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Partnership is really important to us at Smile Suffolk.
Like any relationship, to listen and respond to the
needs of both patients and partners provides us with
a platform for matching, and in many cases, exceeding
expectations. To understand our role, as a dedicated
team of dental professionals is about not just what we
do, it’s also about how we can support like minded
dental professionals who share our aims and values.
We offer treatment of the ‘whole person’, where we
place great value on understanding people’s needs
and hopes as well as fears – it’s why our strapline
‘people-centred dental care’ is central to all we do.
We are a friendly, approachable and professional
practice and are dedicated to patient care by applying
the highest standards of expertise and advice. We have
an emphasis on consultation to ensure patients feel
comfortable, informed and equipped, often in advance
of treatment. Where both the patient and partners
alike can benefit from our experience, expertise and
investment in the latest dental technology.

Who we are,
what we do,
where and why.
Referral Pack
Your guide to Smile Suffolk – Ipswich
people-centred dental care

Smile Suffolk – Ipswich: Referral Pack Published on behalf of Smile
Suffolk, 1 Woodbridge Road East, Ipswich, Suffolk IP4 5QP. Produced
by Andrew G Stewart, The Unbelievable Book, The Villa, The Street,
Suffolk IP14 6AQ. For all enquiries, contact andy@unbelievablebook.uk
Editor/Art director/Picture editor/Sub-editor/Design director: Andrew G
Stewart. Editorial Contributors: Dr Senthil Thiagarajan.

For us, partnering with like-minded professionals
gives us the chance to provide essential support.
A complementary offer that also provides us with the
ability to learn from the skills and experiences of others.
This referral pack has been produced for you and we
hope that Smile Suffolk can assist you in the provision
of high-quality dental care.

Dr Senthil Thiagarajan
Principal Dentist

www.smilesuffolk-ipswich.co.uk
Tel. 01473 728886
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Why refer to us?
Referring patients
for specific treatments
At Smile Suffolk, we believe that dental referral
is about getting patients the right care in the
right place. That’s where our referral pathway is
designed to support dental professionals who
require specialist and complementary services
in support of their patient’s needs.

We work with a number
of like-minded dentists,
where referred patients
can be secure in the
knowledge that we are
committed to ensure
that patients receive
expert advice and
guidance in support of
exceptional outcomes
and beautiful smiles.
Following a two year

development programme,
we have extensively
remodelled internal
environments, surgeries
and surroundings, as well
as invested in the latest
dental technology. As a
team, we are dedicated
to whole patient care, to
provide advice and good
council when it comes to
concerns and anxieties as

well as discuss hopes
and aspirations.
We will only treat patients
based on the issue they
have been referred to
us for. If your patient
requires additional
treatment, we will
speak to you in the first
instance, to ensure that
you remain central to all
their treatment needs.

Meet the team
Dr. Biju Philip: Anaesthetist GMC Number: 6072826
Dr Philip has more than 20 years’ experience as a doctor,
13 years of which he has been in the field of Anaesthetics
and Critical Care. He has also undergone extensive training
in Dental Sedation, which he now practices in our dental
surgery. He also works as an Anaesthetist at West Suffolk
Hospital, Bury St. Edmunds.

Dr. Darshan Boindala: Oral surgeon, Sedation and
Implant Dentist B.D.S, M.F.D.S, M.B.B.S / GDC Number: 85047
In 1999, Dr. Boindala qualified in dentistry and gained a
medical degree in 2008 from the St Barts and the London
School of Medicine and Dentistry. He has a keen interest in
Oral Surgery and Sedation and worked in various maxillofacial
surgery units in the south east of England and London over
10 years. He is also involved in teaching in the MFDS and
MJDF trainees at The Royal College of Surgeons.

Dr. Senthil – Principal Dentist
Cosmetic & Dental Implant Dentist
B.D.S, M.P.H / GDC Number: 101514

Dr. Senthil has a keen interest in the field of Cosmetic
Dentistry and Dental Implants. His main interest is in
the field of Implantology, which he has pursued with
a commitment to postgraduate qualifications. This
included a 2-year implant course held by the Faculty
of General Dental Practitioners at The Royal College
of Surgeons. Dr. Senthil is also pursuing towards
completion of Diploma in Dental Implants from Royal
College of Surgeons in Edinburgh. Since qualification
in 2000, Dr. Senthil expanded his clinical experience
by taking the posts of Senior House Officer in Oral and
Maxillofacial surgery department at various London
Hospitals. He then completed 1 year Postgraduate
certificate course on ‘Cosmetic and Aesthetic
Restorative Dentistry’ in London.
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Mr. Thiruchelvam: Specialist Oral and Maxillofacial
surgeon MBBS, BDS, FDSRCS, FRCS (General Surgery) FRCS
(Oral & Maxillofacial Surgery) / GMC Number: 4601663

Dr Thiru is a Consultant Oral and Maxillofacial surgeon,
qualified both in medicine and dentistry. He has extensive
training in all aspects of Oral and Maxillofacial Surgery
and one of a handful of specialists who has a fellowship
(Super Speciality Training) in paediatric craniofacial surgery.

Dr. Samana Kiran: Dentist with Special interest in
Oral Surgery BDS ,MFDS ,LDS / GDC Number: 243687
In 2005, Samana qualified in dentistry and completed MFDS
from Royal college of surgeons of Edinburgh and LDS from
Royal College of surgeon of England. She has keen interest
in Oral surgery and worked in various Maxillofacial surgery
units in southwest and north of England for last 8 years.

04/12/2018 08:23

4

www.smilesuffolk-ipswich.co.uk

WHO WE ARE, WHAT WE DO, WHERE AND WHY
WHAT’S ON OFFER

What’s on offer?
At Smile Suffolk, we offer
a range of complementary
dental treatments.
Dr Senthil and his team offer a range of dental treatments
for referral patients including Cosmetic Cases, Implants,
Oral Surgery, Cone Beam CT Scanning (CBCT) and OPG.
IMPLANT DENTISTRY
We offer solutions for
single tooth replacement
to full mouth rehabilitation
with dental implants. We
also provide stand-alone
services of lateral window
sinus lift and intra oral
block bone grafts.
ORAL SURGERY
We have provided
PCTMOS level 2 oral
surgery services
since 2012 and we are
dedicated to simplifying
the referral process for
both the local dentist and
their patients. We have a
team of 4 oral surgeons,
registered specialist and 3
very experienced dentists,
with special interests and
a combined oral surgical
experience extending
to over 50 years. We
offer consultations and
treatment within a day or
two of patient referral.
However, in the event

one of your patients is in
pain, we will always try to
accommodate as a matter
of urgency – so it’s always
worth calling in advance
and we will do our best
to help. On pricing,
we’ve worked hard to
be both affordable and
transparent. For details,
please refer to the guide
to prices.
COMPLEX COSMETIC
CASES
We offer Smile make overs
for visual and aesthetic
needs or for patients
with severely worn out
teeth requiring full mouth
occlusal rehabilitation
and who may the require
composite or porcelain
veneers/crowns.

Following consultation, this patient’s ambitions and
hopes centred on improving his enjoyment of food and
replacing a very uncomfortable denture. The patient
underwent full mouth teeth clearance with immediate
placement of implants and delayed restoration of upper
and lower full-arch implants supported fixed bridge.

Before treatment

We also provide a CD with
images.
CT SCAN (CBCT)
We have invested in a
state-of-the-art scanner
that provides far superior
imaging with significantly
lower radiation exposure
compared to conventional
scanners. We can provide
single arch scan (either
Maxillae or Mandible),
both arches as well as
sectional CBCT i.e. 4 to
6 teeth that can be useful
when undertaking root
canal treatment or single
implant. We provide a
DICOM digital file that
can be transferred to
any lab in the world to
assist with evaluating and
planning dental implant
treatments.

OPG
We offer sectional OPG,
SEDATION
which significantly
We welcome nervous
reduces radiation
patients and can provide
exposure to your patients. intravenous sedation for
nervous patients for oral
surgery as well as general
‘I am very pleased with the treatment I received.
dentistry i.e. fillings,
There was no discomfort during the course of
scaling, crowns, etc.
treatment. The treatment has been beneficial
Our pricing is transparent
because I can now eat anything either side of
and affordable with the
my mouth and I also I can smile better. I would
provision of extraction
strongly recommend Senthil to friends and
and sedation packages.
family if they need similar care or treatment.’
Please refer to the guide
to prices opposite for
	Mr W. Burrows
Treatment received: Sinus Lift, Implants, Crowns, Bridge.
further details.
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Case Study 1:
Implants

After treatment

Before treatment

After treatment

Post-op x-ray
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Case Study 2:
Complex wear case
Following consultation, we established that the patient’s
main concern was worn and sensitive teeth, the patient
also did not want porcelain veneers. Treatment included
a full mouth rehabilitation with alteration of vertical
dimension. All her upper teeth and lower posterior teeth
restored with direct composite restorations with almost
no prep or very minimal preparation.

Guide
to prices
DENTAL IMPLANT
Consultation: £60.00*
Single implant: £2,000.00
Two implants with 3 unit
bridge: £4,600.00
Localized Bone Graft (GBR):
£450.00
ORAL SURGERY

Before treatment

Consultation: £60.00*

Case Study 3:
Smile make over
This patient was not happy with her smile and wanted
to improve it. Ideally, the patient required orthodontic
treatment, followed by maxillary osteotomy. However,
the patient was not keen on orthodontic treatment or
surgery. We decided on a restorative approach, which
included full mouth rehabilitation with hard tissue crown
lengthening, alteration of vertical dimensions, porcelain
veneers in her upper teeth and direct composite onlays
in her lower posterior teeth. This enabled us to change
her bite from reverse Overjet to edge to edge. She also
had upper lip filler with Juvederm to give lip fullness.

Before treatment

1) Any extraction except
lower wisdom teeth: £160.00
2) Lower Wisdom tooth
extraction Non-surgical:
£200.00
3) Lower Wisdom tooth
surgical extraction: £250.00
ADVANCED ORAL SURGERY

After treatment

Consultation: £60.00*
Sinus Lift: £1,200.00

After treatment

Block Bone Graft: £1,200.00
SEDATION
Consultation: £60.00*
1) IV sedation, 1 hr: £200.00
2) IV sedation and extraction
of Non Wisdom tooth: £300.00

Before treatment

3) IV sedation and extraction of
lower Wisdom tooth: £350.00

Before treatment

COSMETIC
Consultation: £60.00*
OTHER SERVICES
OPG: £50.00
1) CT Scan: Single arch or
sectional: £120.00
1) CT Scan: Double arch:
£220.00

After treatment

*Consultation fee waved if treatment
goes ahead.
† CBCT scans (on a CD) will be
delivered directly to the patient or
can be posted to the practice. We
can provide 10% discount of the
published scan price if you are able
to send more than 10 scans a month.

After treatment

For more information on
our fees, visit:
www.smilesuffolk-ipswich.co.uk
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Where we are

Smile Suffolk – Ipswich
No.1 Woodbridge Road East,
Ipswich, Suffolk IP4 5QP
t. 01473 728886
e. hello@smilesuffolk-ipswich.co.uk
w. smilesuffolk-ipswich.co.uk

We are centrally located, in the heart of Ipswich, easily
accessed both by car or public transport, with a bus
stop right outside our practice, the number 66 bus
for reference.
We have parking to the front of the practice, with
additional overflow parking at the Lattice Barn
Public House car park adjacent.
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How to refer
Referring to
Smile Suffolk is
really simple.

You have four options:
Online at www.smilesuffolk-ipswich.co.uk/referrals
Using the printed referral form
Contacting the practice on 01473 728 886
Email the practice at hello@smilesuffolk-ipswich.co.uk

‘Very pleased with quality of treatment,
friendliness of practice and patient care.
There was very little discomfort and
much less than I expected. Improved
self-confidence – willing to show teeth
when smiling for first time in over
30 years. I would extremely likely to
recommend Senthil to friends and family
if they need similar care or treatment.’
	Mr M. Giles
Treatment received: Dental Implants, Veneers, Sinus Lift
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For us, partnership is based on trust, authenticity and collaboration – when two parties
have an opportunity to work together in support of people-centred dental care.
Our team at Smile Suffolk are dedicated to ensure that referred patients and the referring
dentist are happy with the quality of our clinical expertise, our culture and our care.
Only treatment previously agreed will be carried out and an estimate of our fees is always
provided to the patient beforehand. If we feel other treatments are necessary, you, as the
referring dentist will be the first to know. We will always discuss the provision of additional
services with you in advance.
We hope this booklet provides you with assurances when it comes to providing referral
services. If you would like to discuss any aspect, please do get in touch,
call us on 01473 728886.

Designed and produced by Andrew G Stewart / e. andy@unbelievablebook.uk

Why partner
with Smile Suffolk?

Smile Suffolk – Ipswich, No.1 Woodbridge Road East, Ipswich, Suffolk IP4 5QP
t. 01473 728886 / e. hello@smilesuffolk-ipswich.co.uk / w. smilesuffolk-ipswich.co.uk

Smile_Suffolk_Referral_Brochure_VF2.indd 8

04/12/2018 08:23

